Katharine R. Wright

1433 Sanzon Drive

Fairborn, OH 45324

(419) 733 – 2864

kabecca@gmail.com
Education


B.A. in Mass Communication – November 2007


Emphasis in Public Relations


Wright State University – Dayton, OH


A.A. in Communication – June 2005


Certificate in Microcomputers


Wright State University’s Lake Campus – Celina, OH

Experience


Service Coordinator & Regional Supervisor


IMPACT Resource Group, Beavercreek, OH, December 2008 – current

· Managed dispatchers in completing calls from queues on a daily basis

· Handled escalations with unsatisfied customers 

· Assisted dispatchers with bringing escalations to close

· Filtered incoming messages to dispatchers with pertinent information about upcoming projects, changes, etc.

· Interpreted project guidelines when dispatchers were faced with questions

· Worked closely with District and Regional Managers in ensuring an understanding on all projects being communicated to the regional team as well as the dispatch team.


Account Coordinator


BRC Marketing, Inc., Centerville, OH, March 2008 – September 2008

· Liaison between the agency and the client to ensure content accuracy on projects

· Handled all web seminars from inception to completion

· Interpreted interactive requests for development team when needed

· Tracked statistics for every email sent out

· Worked on keeping client’s online university network up-to-date

· Managed creation of client’s online version of quarterly magazine

Marketing/Communication Intern and Event Coordinator


PQ Systems, Inc., Miamisburg, OH, Sept. 2006 – March 2008



· Tracked weekly and monthly sales totals and sources 

· Edited monthly external newsletter – Quality E-Line

· Updated Public Relations contact database

· Maintained advertising accounts 

· Planned and scheduled seminars and web seminars
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Activities

Promotions, Promosynthesis, Fall 2006 through 2009

· Hasbro Toys – Walmart in Franklin, OH
· Maybelline – Kroger in Centerville, OH

Volunteer, Epilepsy Foundation, Fairfield Commons Mall, Winter 2007

· Worked registration booth at the 3rd Annual Stroll for Epilepsy

· All registration and proceeds for the walk went to the Epilepsy Foundation

Public Relations Officer, Public Relations Student Society of America (PRSSA), Fall 2006

· Created quarterly newsletter about what was going on in Public Relations and Wright State University’s PRSSA Chapter

· Kept members up-to-date on meetings, events, and opportunities

Volunteer, 4th Annual Youth and Family Forum, Sinclair Community College, Fall 2005

· Worked registration booth

· Workshop held for the people of Dayton to, “Reclaim our Youth and Empower our parents!”

Freelance Writer, Substream Music Press, Winter 2005 through 2007

· Assigned the task of writing about up and coming bands

· Researched by listening to and reading about a particular band

· Wrote articles about past, present, and future occurrences with band

Technical Skills


Web Seminars

Tradeshow organization

Microsoft Office – Word, Excel, PowerPoint, Access, and Outlook


Desktop Publishing – Adobe PageMaker / Adobe Photoshop


Apple/Macintosh system 10.3.9 and higher


Digital still photography


Video, digitizing and basic editing
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References


Beth Savage



Operations Manager



PQ Systems, Inc.



Miamisburg, OH



(937) 885-2255


Beth@pqsystems.com 

Brenda Dewberry


Director


Pre-College Programs


Dayton, OH


(937) 775 – 3135


Brenda.Dewberry@wright.edu

Dave D’Amico


Director of Sales and Marketing


4407 Walnut Street Suite Suite 240


Beavercreek, OH 45440


(937) 384 - 6291
ddamico@impactresources.com 
