ROBERT J. VAN LEEUWEN
1080 Kenosha Road / Kettering, OH 45429 / (937) 299-3665 / 937-478-0166 cell / RobertvanL@aol.com
CAREER SUMMARY

Dynamic, results-oriented sales & marketing professional with over 20 years comprehensive experience specializing in  Account Management & Business Development, Corporate Marketing Communications, Sales,  Customer Service and Project Management disciplines.  Excellent presentation skills, I am an accomplished oral and written communicator with strong team leadership skills.   Expertise includes:

· Account Management / Advertising Executive 

· Sales  / National, International Territory Account Manager

· Leadership and supervisory experience

· Very personable with excellent client presentation skills 

· Sales and Marketing disciplines 

· Exceptional Customer Service Supervisor / Manager

EDUCATION

B.S., Marketing (Emphasis: Advertising and minor in Finance)
University of Dayton (Ohio)

PROFESSIONAL EXPERIENCE

A MARKETING PARTNERSHIP

Principal, Marketing Consultant

 2009 - Present

Managing partner, creative director and advisor to over 10 small business owners and clients offering marketing plans, collateral production, project management and creative services over a 6 year period.  Responsible for project management & coordinating advertising programs for client accounts in a tri-state area.  Reviewed, identified and established dealer networks resulting in enhanced sales and productivity.  Increased sales volumes, communications efforts and created new advertising materials and collateral.    

Also serves as an independent Contractor representing Reticle Web Marketing for SEO and SEM web site traffic and creative development.   Advisory board member participation for advertising consortium to plan and execute successful and complete implementation of sales and marketing for assigned accounts. 

PLUS TECHNOLOGIES (A DIVISION OF DIGITAL CONTROLS CORPORATION)
Account Manager

 2006 - 2009

Account Manager provided sales activities for Plus Technologies, a Division of Digital Controls Corporation, a high tech IT solutions and computer software development company in southwest Ohio.  Portfolio includes contract negotiations for complex Enterprise Print Management software; advanced print spooling, output management and Electronic Document Management Systems (EDMS) software solutions.  Serviced hundreds of clients globally for a 40+ year computer services company.  Developed   relationships with channel partners, direct sales agreements and also established and solicited Value Added Resellers Served as primary point of contact for assigned accounts and maintained existing contracts.  Increased channel partners and signed 7 new partner agreements.  Generated over $300,000 in sales over a three year period, with 80% profit contribution.

Corporate Marketing Manager



 2003 - 2006
Executed corporate marketing plans for division, and sales activities to generate new business and upsell into exciting client base including small to medium sized companies.  Assisted in development of strategic marketing programs; promoted to sales support within a year, and as a result, generated over $100,000.00 in business orders to existing customers and new business efforts.    
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The Marketing Formula

Account Executive

2002 – 2003
Introduced over 50 new, prospective accounts in first six months tenure; developed in excess of $100,000 in

proposed new business.  Introduced and proposed account development goals for potential new business 

development of $300,000 sales (per annum).  Expanded reach and exposure of capabilities to the community.
A.M. Leonard

Corporate Account Manager



2000 – 2002
Account management responsibility for maintaining and growing business for over 500 accounts; both in 

established relationships and for new business development.  Achieved sales of over $500,000 annual

sales (first year) to horticulture, municipal, and B2B professionals of nursery, greenhouse, landscaping and

property management clientele. Realized over $ 700,000 in year 2, (against annual quota @ $750,000.00)

Independent Contractor


1998 - 2000   
Account Manager                   


Managed territory sales for Medibag Pharmacy Promotions - a marketing organization representing advertising 

messaging for Kroger’s Pharmacy.  

Responsible for corporate relationship sales efforts for Dayton Daily News / dba Kiosk Konnections to existing and established client base.  Consistently developed hundreds of new consumer accounts.  Includes outside travel and regional tri-state territory, Ohio, Kentucky and Indiana.

Paxar Graphics Group –   (NOW aVERY dENNISON)



1994 - 1997
Marketing Product Manager – Graphics

As Customer Service Supervisor in the Graphics department, trained and oversaw 8 customer service representatives in day to day order entry, quality control and problem resolution of all incoming calls.  Developed organizational problem solving techniques and tasked for special sales meeting projects.  Improved manufacturing processes and quality issues resulting in improved final printed product.

Performed as product manager for graphics department on multiple product lines implementing new training programs for 6 regional sales offices.  Maintained and managed quality control procedures while improving communications channels for 20+ sales representatives nationwide.  Served as direct vendor contact manager for national and international clients. Coordinated technical support with the development team and users to ensure all issues are resolved thoroughly and promptly.  
· Has the ability to drive results and build strategic relationships. 
· Uses excellent planning, organizational and negotiation skills.   
· Is comfortable and experienced with cold calling and making business-to-business presentations. 
· Has a strong customer service flair and attitude for exceeding customer expectations.   
· Featuring 10+ years related experience in printing, advertising agency and marketing / graphics arts.

· Various fund raising experience through volunteer special events and Community activity / involvements, per below:
PROFESSIONAL/COMMUNITY AFFILIATIONS

· Executive Committee Appointee - City of Kettering, OH Sister City Committee, 1997-Present  
· Elected Chairman 2009 & 2010 / Vice Chairman pro tem 2008 / Secretary 2001- 2007

· Associate Board of Directors, Boonshoft Museum of Discovery / Dayton, OH 2005

· Board of Directors - Dayton Advertising Club, three terms:  1982-1984 and 1986-1992

· Adjunct Instructor, Advertising - Wright State University, 1986 -1990
· Instructor, Ohio Institute of Photography.  1988 -1990
